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TERMS AND CONDITIONS 

World Square Lucky Moon Spend & Win Promotion 

Promotion summary 

Promotion World Square Lucky Moon Spend & Win Promotion 
NSW trade promotion authority NSW Authority No. TP/04316 

Promoter 
IFM Real Estate Fiduciary Pty Ltd and AWPF Management No. 2 Pty Ltd c/- Jones Lang 

LaSalle (NSW) Pty Limited (ABN 37 002 851 925) 

Promotion period 
12:00pm Sunday 20 September 2026 to 7:00pm Saturday 3 October 2026, unless all prizes 

or available participation opportunities have been exhausted earlier. 

Activation hours 
Daily: 12:00pm-2:30pm and 4:00pm-7:00pm (Sydney time). No redemptions between 

2:30pm and 4:00pm 

Activation location 
Lucky Moon display, Lower Ground, opposite Daniel's Donuts, World Square, 644 George 

Street, Sydney NSW 2000 

Eligible participants 
All persons aged 16 years or older, with no residency requirement, subject to the eligibility 

exclusions below 

Qualifying purchase 
$30 or more in one transaction at a participating specialty retailer, or $50 or more in one 

transaction at a participating major/mini-major retailer 

How to participate 
Present one Valid Receipt on the day of purchase during the Activation hours, have it 

validated and stamped, then select one Lucky Moon rabbit. The selected rabbit will reveal 

either a prize or a non-winning message. 

Participation limit 
No individual daily or overall entry limit. Each participation requires a separate Valid Receipt 

and each receipt may only be used once. A maximum of 1,590 participation opportunities 

are available across the Promotion. 

Prize pool 
A total of 530 prizes are available to be won, with a maximum combined value of 

$14,058.90, as detailed in Schedule 2 

Outcome allocation 
A maximum of 1,590 participation opportunities are available, comprising 530 winning 

outcomes and 1,060 non-winning outcomes 

Contact info@worldsquare.com.au | 02 8275 6777 

Full terms and conditions 

1. Acceptance and definitions 

1. By participating in the Promotion, each Participant agrees to be bound by these Terms and Conditions. Information 

about how to participate and prizes forms part of these Terms and Conditions. 

2. Promotion period and location 

2. The Promotion begins at 12:00pm on Sunday 20 September 2026 and ends at 7:00pm on Saturday 3 October 2026, 

unless all prizes or available participation opportunities have been exhausted earlier. 

3. The Promotion is conducted at World Square, 644 George Street, Sydney NSW 2000 (Centre). Redemptions take 

place only at the staffed Lucky Moon display on Lower Ground, opposite Daniel's Donuts (Activation). 

4. The Activation operates each day of the Promotion Period from 12:00pm to 2:30pm and from 4:00pm to 7:00pm. 

Receipts cannot be redeemed when the Activation is unattended, including between 2:30pm and 4:00pm. 

3. Eligibility 

5. The Promotion is open to any person aged 16 years or older. No place-of-residence requirement applies, so local, 

interstate and international visitors may participate. 

6. The following persons are not eligible to participate: owners or managers of the Centre; directors, officers and 

employees of the Promoter or JLL; owners, managers and employees of Participating Retailers; contractors, 

suppliers, agencies and companies directly involved in conducting the Promotion; any person involved in validating 

entries, determining outcomes or distributing prizes; and the Immediate Family of any of those persons. 

7. The Promoter may require reasonable evidence of a Participant’s identity, age or eligibility. A Participant who does 

not provide satisfactory evidence when requested is not eligible to participate or receive a prize. 

4. Qualifying purchase 

8. To participate, an Eligible Person must make one Eligible Transaction during the Promotion Period: 

(a) $30 or more in a single transaction at a Participating Specialty Retailer listed in Schedule 1; or 
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(b) $50 or more in a single transaction at a Participating Major/Mini-Major Retailer listed in Schedule 1. 

9. The Eligible Transaction and redemption must occur on the same calendar day. A receipt from an earlier day cannot 

be redeemed, even if it was issued during the Promotion Period. 

10. Receipts cannot be combined to reach the applicable spend threshold. A transaction or receipt must not be split, 

duplicated or otherwise used to obtain more than one participation opportunity. 

5. Ineligible transactions 

11. An Ineligible Transaction does not qualify towards the spend threshold. Ineligible Transactions include: 

(a) purchases of World Square Gift Cards or any other gift card, prepaid card or stored-value product; 

(b) purchases of alcohol, tobacco products, vaping products or lottery products; 

(c) bill payments, financial transactions, payments for utilities, rates, registrations, insurance premiums or 

subscriptions, and payments to a financial institution; 

(d) lay-bys, deposits, repayments and instalment payments; 

(e) online purchases, click-and-collect orders and delivery orders; 

(f) refunded, cancelled or returned purchases; 

(g) purchases made before or after the Promotion Period; 

(h) transactions evidenced by receipts that have been combined, split, duplicated, altered, copied, forged, 

previously redeemed or are otherwise invalid; and 

(i) any other transaction excluded by these Terms and Conditions. 

12. If a purchase used to participate is later cancelled, returned or refunded, the Promoter may require the Participant to 

return the prize or reimburse the Promoter for its reasonable value, to the extent permitted by law. 

6. Valid receipt requirements 

13. A Valid Receipt must be the original printed itemised receipt or original digital itemised receipt issued by a 

Participating Retailer for an Eligible Transaction. It must be presented on the same calendar day as the transaction 

and clearly show the retailer name, transaction date, transaction time, items purchased and total qualifying amount. 

14. A bank statement, EFTPOS terminal receipt, order confirmation, delivery record, handwritten receipt or non-itemised 

payment record is not a Valid Receipt. 

15. The receipt must be legible and must not have been used previously. Promotional staff will stamp or otherwise 

permanently mark each receipt accepted for redemption. 

16. The Promoter may reasonably request further proof, verify a receipt with the issuing retailer, and reject any receipt 

that appears incomplete, illegible, copied, altered, forged, duplicated or otherwise invalid. 

7. How to participate 

17. During the Promotion Period, an Eligible Person must: 

(a) make an Eligible Transaction at a Participating Retailer; 

(b) on the same day and during the Activation hours, present the Valid Receipt to promotional staff at the Activation; 

(c) allow promotional staff to validate and stamp or mark the Valid Receipt; and 

(d) after validation, select one Lucky Moon rabbit. The selected rabbit will reveal either a prize or a non-winning 

message. 

18. Each Valid Receipt entitles the Participant to select one Lucky Moon rabbit. The selected rabbit will reveal either a 

prize or a non-winning message. Not every selection will result in a prize, and the Participant cannot request a 

particular rabbit or prize. 

19. A Participant is only a winner where their selected Lucky Moon rabbit reveals a prize. A non-winning message has 

no monetary value and is not a prize. 

20. A non-winning selection does not entitle the Participant to another selection. The Participant may participate again 

only by presenting a separate Valid Receipt for a separate Eligible Transaction. 
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8. Participation limits 

21. There is no individual daily or overall limit on the number of times an Eligible Person may participate, subject to the 

availability of participation opportunities.  

22. A maximum of 1,590 participation opportunities are available across the Promotion. Once all available participation 

opportunities have been used, no further receipts will be accepted. 

23. A Participant may participate more than once on the same day only by presenting a separate Valid Receipt for a 

separate Eligible Transaction for each participation. Each receipt may be used once only. 

24. The Promoter may refuse further participation where it reasonably believes a person is attempting to reuse, 

duplicate, manipulate or fraudulently obtain receipts or otherwise interfere with the fair conduct of the Promotion. 

9. Prizes 

25. The prize pool comprises the prizes set out in Schedule 2.  

26. The maximum total value of all prizes available in the Promotion is $14,058.90, including GST where applicable and 

based on the recommended retail value of each prize at the commencement of the Promotion. The Promotion is 

conducted under NSW Authority No. TP/04316. 

27. Of the 1,590 available participation opportunities, 530 are winning outcomes and 1,060 are non-winning outcomes. 

28. The winning and non-winning Lucky Moon rabbits will be randomly mixed before being made available for selection. 

29. Each winning rabbit will have a specific prize allocated to it before selection.  

30. At the commencement of the Promotion, the overall chance of winning is 1 in 3. The actual chance of winning at any 

particular time will depend on the outcomes previously selected. Participants cannot request a particular rabbit or 

prize. 

31. Prizes are not transferable, refundable or exchangeable and cannot be redeemed for cash, except where expressly 

stated. No change will be given. 

32. The allocation and randomisation of the Winning Outcomes and Non-Winning Outcomes, and the process for 

determining prize winners, will be conducted in the presence and under the supervision of an independent 

scrutineer. 

33. World Square Gift Cards are subject to the separate terms, conditions and expiry date applying to those cards. 

Retailer vouchers, promotional offers and third-party prizes are subject to the issuing supplier's terms, conditions, 

exclusions and expiry dates. 

34. Third-party products are subject to any applicable manufacturer or supplier warranty. Product images used in 

promotional material are illustrative only. 

35. If a prize becomes unavailable for reasons beyond the Promoter's reasonable control, the Promoter may substitute a 

prize of equal or greater value, subject to applicable law. 

36. Once a prize has been collected, the Promoter is not responsible for its loss, theft or damage, except to the extent 

caused by the Promoter or as otherwise required by law. 

37. A winner will be notified immediately and privately in person by promotional staff when their selected Lucky Moon 

rabbit reveals a prize. The prize must be collected immediately at the Activation. Winners will not otherwise be 

publicly announced or published. 

10. Prize availability and early closure 

38. Not every Participant will win a prize. Each Valid Receipt provides one opportunity to select a Lucky Moon rabbit, 

which may reveal either a prize or a non-winning message. 

39. A limited allocation of winning and non-winning Lucky Moon rabbits will be made available each day. Once all 

participation opportunities or all winning outcomes allocated for that day have been selected, no further receipts will 

be accepted that day, even if this occurs before the advertised closing time. 

40. Any unselected Lucky Moon rabbits may be carried forward to a later daily allocation. They will retain their original 

winning or non-winning status and will be randomly remixed before being made available again. 

41. Any Lucky Moon rabbits that remain unselected at the end of the Promotion Period will expire and cannot be 

selected after the Promotion closes. Any prize corresponding to an unselected winning rabbit will not be awarded 

and will remain the property of the Promoter. No second-chance draw will be conducted. 

42. If a Participant selects a winning rabbit but declines or does not immediately collect the prize, the corresponding 

winning rabbit and prize will be returned to the available prize pool during the Promotion Period. 
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11. Verification, conduct and disqualification 

43. The Promoter may verify any aspect of a Participant's eligibility or compliance with these Terms and Conditions and 

may disqualify a Participant who tampers with the participation process, acts fraudulently, behaves abusively or 

disruptively, or otherwise fails to comply. 

44. The Promoter's decisions regarding eligibility, receipt validation, participation and prize allocation are final, subject to 

applicable law. The Promoter will not enter into correspondence concerning those decisions except where required 

by law. 

45. A failure or delay by the Promoter to enforce a right under these Terms and Conditions does not constitute a waiver 

of that right. 

12. Changes, suspension or cancellation 

46. If the Promotion is interfered with, cannot be conducted as reasonably anticipated, or is affected by circumstances 

beyond the Promoter's reasonable control, the Promoter may amend, suspend, cancel or terminate the Promotion to 

the extent reasonably necessary and permitted by law. 

47. The Promoter will take reasonable steps to notify Participants or make details of any material change publicly 

available within a reasonable time.  

48. Any substantial change to the Promotion will also be notified to NSW Fair Trading where required. 

49. The Promoter may, acting reasonably, update Schedule 1 if a retailer ceases trading, is unable to participate, or has 

been incorrectly classified. Any update will be published on the World Square website. 

13. Liability and consumer rights 

50. Nothing in these Terms and Conditions excludes, restricts or modifies any consumer guarantee, right or remedy 

conferred by the Competition and Consumer Act 2010 (Cth), the Australian Consumer Law or any other law that 

cannot lawfully be excluded, restricted or modified. 

51. Subject to the preceding paragraph, and to the maximum extent permitted by law, the Promoter and its related 

bodies corporate, officers, employees, contractors and agents are not liable for any loss, damage, injury, expense or 

claim arising from participation in the Promotion or acceptance or use of a prize where that loss was not reasonably 

foreseeable or was caused by an event beyond their reasonable control. 

52. The Promoter is not responsible for technical failures, communication failures, retailer system failures, lost or 

delayed digital receipts, or interruptions to the Activation beyond its reasonable control, but will take reasonable 

steps to minimise their effect. 

14. Privacy 

53. The Promoter may collect limited personal information, such as a Participant’s name, age confirmation and 

signature, where reasonably necessary to verify eligibility, record the distribution of prizes, administer the Promotion, 

respond to enquiries or comply with law. 

54. Personal information will be handled in accordance with the Privacy Act 1988 (Cth), the Australian Privacy Principles 

and the World Square Privacy Policy available at https://worldsquare.com.au/privacy-policy/. Information may be 

disclosed to the Promoter’s related entities, contractors, prize suppliers and regulators where reasonably necessary 

for those purposes or required by law. 

15. General 

55. If any provision of these Terms and Conditions is invalid or unenforceable, it will be read down to the extent 

necessary or severed, and the remaining provisions will continue in effect. 

56. These Terms and Conditions are governed by the laws of New South Wales. Participants submit to the non-

exclusive jurisdiction of the courts of New South Wales and courts entitled to hear appeals from them. 

57. Any dispute will be reviewed by the Promoter in good faith and determined reasonably in accordance with these 

Terms and Conditions and applicable law. Participants may raise a dispute by contacting info@worldsquare.com.au 

or 02 8275 6777. If unresolved, the Participant may refer the matter to NSW Fair Trading or exercise any other rights 

available to them. 

  

https://worldsquare.com.au/privacy-policy/
mailto:info@worldsquare.com.au


TERMS AND CONDITIONS ‘LUCKY MOON SPEND & WIN’ 

Page 5 

16. Definitions 

Activation means the staffed Lucky Moon display on Lower Ground, opposite Daniel's Donuts at the Centre. 

Centre means World Square, 644 George Street, Sydney NSW 2000. 

Eligible Person means a person who satisfies the Eligibility section and is not otherwise excluded by these Terms and 

Conditions. 

Eligible Transaction means a transaction satisfying the Qualifying purchase section and not being an Ineligible 

Transaction. 

Immediate Family means a spouse, former spouse, de facto partner, child, parent, grandparent, grandchild, sibling, 

stepchild, stepparent, or any person ordinarily residing in the same household. 

Ineligible Transaction means a transaction described in the Ineligible transactions section or otherwise recorded on an 

invalid receipt. 

Non-Winning Outcome means a Lucky Moon rabbit that reveals a non-winning message and does not award a prize. 

Participant means an Eligible Person who participates or attempts to participate in the Promotion. 

Participation Opportunity means one opportunity to select one Lucky Moon rabbit using one Valid Receipt. 

Participating Retailer means a Participating Major/Mini-Major Retailer or Participating Specialty Retailer expressly listed 

in Schedule 1, as updated in accordance with these Terms and Conditions. 

Promoter means IFM Real Estate Fiduciary Pty Ltd and AWPF Management No. 2 Pty Ltd c/- Jones Lang LaSalle 

(NSW) Pty Limited (ABN 37 002 851 925), Level 8, 644 George Street, Sydney NSW 2000. 

Promotion means the World Square Lucky Moon Spend & Win Promotion. 

Promotion Period has the meaning given in the Promotion period and location section. 

Valid Receipt means a receipt satisfying the Valid receipt requirements section. 

Winning Outcome means a Lucky Moon rabbit that reveals a prize. 
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Schedule 1 - Participating retailers 

Participating major/mini-major retailers - $50 minimum spend 

Coles Dream Sydney 

Gong Grocer by Thai Kee JB Hi-Fi 

Priceline Pharmacy World Square W Cosmetics 

Participating specialty retailers - $30 minimum spend 

 

Abb Air Thai Ally Fashion Bengong Metro 

Boost Juice Breadtop Brooklyn Bridge Deli 

Coco Tea Bupa Optical Calvin Klein 

DJI Drones Crown Currency Exchange Daniel's Donuts 

Doughkyo DJ's Creative Hair Dollar Avenue 

Factorie Dr Martens Edition Roasters 

Geprek Fishbowl Flappy's Fried Chicken 

Grill'd Gami Fried Chicken & Beer Georgie Boy's Coffee Co 

Hero Sushi Gojima Gong Cha Tea 

Hype DC Guzman Y Gomez Helly Hansen 

Krazy Bird Hokkaido x PAFU Hungry Jacks 

Masala Kitchen Jeevi Brow Studio Kim Sun Young Hair 

Mobile Phone Hospital Kumo Kumo Cheese Lime Lab By K 

Mr Vitamins Max Brenner Million Life 

Noodles your Way Miss Coconut Mixue 

No.1 Malatang Moe & Co Momoto 

Oz Hair and Beauty Nails Avenue Nails Boulevard 

Peter Jackson Pandora Oxford Shop 

Pop Mart Pie Face Pop Attack 

Skechers Raffine Tokyo Peter Alexander 

SMFK Sky Beauty Cosmetic Clinic Ramen Zundo 

Sushi Hub Soul Origin Smart Tone 

The Gardens Suttons UGG Star Phones 

Top Juice The Naked Duck Telstra 

Twinkle Glory Toptech Alliance (Huawei) The North Face 

Venchi Umaya Universal Store 

World Square Bar Yayoi World News 

Vodafone Select   Yes Optus  

Expressly excluded retailers 

Purchases from the following businesses do not qualify: 

Gacha Gacha Medibank Private 

Australia Post Commonwealth Bank 
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Schedule 2 - Prize schedule 

The prizes available in the Promotion are set out below. Values are recommended retail values inclusive of GST where 

applicable. 

Prize / Item Name Value Qty Total Value 

DJI Osmo Pocket 4P Standard Combo - $959 $959 2 $1,918.00 

Gong Grocer Ice Kirin Mooncake - $46 $46 1 $46.00 

Gong Grocer Ommi’s Pineapple Café - $36 $36 1 $36.00 

JB Hi-Fi Gift Cards - $50 $50 3 $150.00 

JB Hi-Fi Apple AirTag $49 1 $49.00 

JB Hi-Fi Apple AirPods 4 $150 1 $150.00 

JB Hi-Fi Belkin BoostCharge Power Bank 10K $59.95 1 $59.95 

JB Hi-Fi Polaroid Go Instant Camera $139 1 $139.00 

Max Brenner Keep Cups - $29.99 $29.99 50 $1,499.50 

Max Brenner Small Rocky Roads - $9.75 $9.75 50 $487.50 

Max Brenner Kangaroo Cups - $22.99 $22.99 100 $2,299.00 

Max Brenner Kids Suckao Cups - $25 $25 100 $2,500.00 

Max Brenner prize pack comprising one $10 Gift Card 
and one 100g Chocolate Drop Bag - $19.99 

$19.99 100 $1,999.00 

Momoto Sushi in Motion Gift Vouchers - $20 $20 10 $200.00 

Momoto Sushi in Motion Gift Vouchers - $10 $10 5 $50.00 

Pandora Flower Sterling Silver Stud Earrings - $69 $69 1 $69.00 

Pandora Butterfly Sterling Silver Stud Earrings - $69 $69 1 $69.00 

Pandora Sparkling Infinity Stud Earrings $69 1 $69.00 

Peter Alexander Glasshouse Fragrances Soy Candle 
380g 

$54.95 1 $54.95 

Twinkle Glory Gift Cards - $15 $15 20 $300.00 

World Square Gift Cards - $20 $20 10 $200.00 

World Square Gift Cards - $50 $50 6 $300.00 

World Square Gift Cards - $100 $100 3 $300.00 

World Square Gift Cards - $250 $250 1 $250.00 

Yayoi Daifuku Set - $14.40 $14.40 60 $864.00 

 
Maximum total prize value: $14,058.90 

 


